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A MESSAGE FROM
THE EXECUTIVE DIRECTOR AND
BOARD PRESIDENT

A MATTER OF FAIRNESS

As we concluded the celebration of 65 years of
service we continue to celebrate the progress made by the
children and adults who come to QCP for services that
enhance their independence and participation in the ‘
community. We are making progress in giving people we D
support more opportunities to tell us what is important in Charles Houston,
their lives, what their goals are, so that we can better design Executive Director
person-centered services that will advance those goals.

A main focus in this past year has been advocating for funding that will enable QCP and
similar agencies to pay their staff, particularly staff in direct support roles, the wages that they
deserve. The resources QCP has to pay its staff are limited and controlled by State government,
which sets rates or fees for each service delivered. Provider agencies do not have the option to
raise prices for its services.

The situation has been complicated over the past year by State-mandated increases
in minimum wages for fast food and other workers. We certainly support changes which enable
low-wage workers to earn a living wage, but our staff has been left behind in this process. Some
funding has been made available to bring our direct support staff up to the increased minimum
wage, but this funding is inadequate for two reasons:

(1) it does not provide for adjusting the salaries of staff who may be making just
above the new minimum wage level because they have been employed longer, i.e. the adjust-
ment provided by the State could result in someone just hired making as much as someone
who has been on staff for years, thus creating an unfair situation and creating inequities in an
agency’s internal salary scales. QCP is fortunate to have many long-term staff, but they are
disadvantaged when new funding is not available to them.

(2) it does not recognize that the work of providing the daily hands-on support to
people with significant needs is not a minimum wage job. These positions require extensive

.

training and carry a heavy responsibility — often the need to make life-or-death decisions about
the people in their care.

Currently many direct support staff are forced to work
more than one job to make ends meet. Many simply cannot
remain in their jobs, much as they find them fulfilling in other-than-
financial ways. As a result, agencies like QCP have a great deal of
difficulty hiring and retaining direct support staff. There is a state-
wide fiEeEtigdbligasieEigs campaign aimed at convincing the
Governor and the Legislature of the need to increase funding to
provider agencies so that they can pass those increases along to
staff, particularly direct support staff.

The amount of money being requested as an addition
to the State budget is not significant in relation to the State’s
total spending. It appears more a matter of political will and a
recognition that this segment of the State’s workforce can’t be
left out as other workers in the commercial and government
Michael J. Macaluso, sectors see their wages increase.

Board President It’s simply a matter of fairness!!
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SERVICES

CHILDREN’S
SERVICES

e Early Childhood Direction
Center

e Apple Tree Nursery School

e Universal Pre-Kindergarten

e  APPLE Pre-School

e School-Age Program

e  Family Support Projects

e Equipment Loan Program

ADULT SERVICES

Article 16 Clinic
Day Habilitation
Residential
Community Connections
Seniors Program
CareerPrep Program
Community Pre-Voc
Supported Employment
Transition Program
Service Coordination
Family Support
Residential Habilitation




MISSION STATEMENT

Queens Centers for Progress is committed to providing
person-centered services and supports to children and adults who
have developmental disabilities. The goal of these services and
supports is to promote independence, community involvement,
and quality of life.

GUIDING PRINCIPLES

Queens Centers for Progress will:

1. Provide individually-designed services which will maximize:
- independent decision-making capabilities,
- integration into community life,
- daily living, educational, and work-related skills.

2. Advocate for the rights and entitlements of persons with
developmental disabilities.
Demonstrate our commitment to these rights by always treating
those who use our services, and their families, with dignity and
respect.

3. Engage in community outreach and public education to further
awareness of the agency’s services, and the positive role played by
persons with developmental disabilities.

4. Establish relationships with community and governmental
organizations involved with services to people with developmental
disabilities.

5. Attract, train, and retain staff who are committed to providing

services of consistently high quality, who are compensated fairly
for their work, and who are treated with respect.

6. Operate the agency in a manner which demonstrates adherence to
high ethical standards and assures financial stability, and thereby
protect the ongoing ability to carry out the agency’s Mission.




Just the Facts.....

QCP continues to be a major employer in Queens with about 600 staff.

755 families were assisted through the Early Childhood Direction Center (ECDC) in
securing evaluation/services for their children. 35 workshops were provided to
over 300 families and 600 professionals.

This year Team QCP participated in the TCS NYC Marathon raising over $35,000 for
QCP’s programs.

The Children’s Center served over 140 children from 3 through 21, including 30
students in inclusionary classes.

56 children were “adopted” by QCP staff and 7 families were adopted by a
generous community donor during the holidays to help bring a little joy their lives.
524 individuals received ongoing Medicaid Service Coordination.

180 persons with developmental disabilities continued to be employed through
Supported Employment.

Individuals from QCP’s Day Services Program volunteered in the community at
SNAP, North Shore Animal League, local churches, schools, bakeries, retreat houses
and libraries. This helps promote job readiness skills.

Individuals with severe developmental disabilities received individually-designed
services to promote independent living and community inclusion activities that
included joining the YMCA gym, a running club and Zumba classes.

This year the Eastern Adult Tennis Foundation continued their support of QCP’s
Day Services Tennis Program.

The Work Centers transitioned to Community Pre-Voc to help individuals take the
next step in obtaining employment by volunteering in the community.

201 families have benefited from our “Family First” program which permitted
funding for respite, medical, and equipment needs in times of crisis.

In our Article 16 Clinic: 880 individuals received clinical services. 119 individuals
received free clinical evaluations under the Family Support Grant. 41 individuals
were evaluated and approved for Medicaid Service Coordination.

QCP’s Family Support Services-Non-Medicaid Case Management served 106
individuals and families secure Medicaid eligibility, referral to OPWDD services and
other services.

QCP’s Article 16 Clinic at Bellerose is now providing access to clinical services that
include Physical Therapy, Occupational Therapy, Speech, Psychology and Nursing.
QCP attended the CP State Conference in Albany celebrating Jacqueline Rodriguez,
recipient of the Al Felmet Achievement Award this year.

25 individuals participated in weekly track workouts with Achilles International’s
Queens Chapter and the St. John’s Women's Track Team.

QCP supported the State’s efforts in the #bFair2DirectCare Advocacy Campaign to
support measures to increase wages for direct support professionals.



Summary of Revenue and Expenses
Fiscal Year Ending June 30, 2016

Support & Revenue
Public Support

Contributions  $
Special events
Government grants
Total Public Support

Program Revenue
Interest Income

TOTAL SUPPORT AND REVENUE
Expenses
Clinical and coordination
Adult day services
Vocational services
Residential services
Children's Center services

Program Services

Management and general

Fundraising
Supporting Services
TOTAL EXPENSES
Change in Net Assets from Operations $
Assets $
Liabilities
Net Assets $

32,767
1,108,196
394,290
1,535,253 4.3%
33,814,969 95.6
39,092 0.1
35,389,314  100.0
2,910,460 8.2
9,219,396 26.0
3,799,835 10.7
10,764,074 30.4
5,949,528 16.8
32,643,293 92.1
2,554,855 7.2
247,976 0.7
2,802,831 7.9
35,446,124  100.0%
(56,810)
19,719,474
(8,827,702)
10,891,772



DURING THIS YEAR.....

QCP was proud to be part of the
#bFair2DirectCare Advocacy
Campaign to help increase wages
for direct support professionals .

'HORIZONS

QCP’s 20th Annual Golf Outing was
an outstanding success with the help
of QCP’s partnership with The Home
Depot. With nearly 400 golfers and
three courses, the event raised over
$1 million for QCP’s programs.

The Community Pre-Voc Program
expanded to many new sites as
individuals learn employment skills
while out in the community.

QCP’s New Horizons Young
Professionals Group started
meeting regularly to help
further QCP’s mission.
Members serve as QCP am-
bassadors to promote the
agency to the community.



DURING THIS YEAR.....
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QCP honored almost 100
staff at the Years of Service
Ceremony. We are fortunate
to have an amazing group of
dedicated professionals at
QCP.

QCP’s resident and musician,
Tommy, turned 90 this year!

Staff and fellow-residents had

an incredible birthday celebration
for him.

QCP partnered up with St. John’s
University and Achilles International
Queens for a six week training
session with the St. John’s Women’s
Track Team. Kudos to Wendy Phaff
for starting an Achilles Queens
Chapter this year.

QCP’s Bellerose Day Services
enjoyed a fun Pumpkin Contest
this year with judges from the
community.



QCP APPRECIATES OUR FINANCIAL SUPPORTERS

FOR HELPING TO MAKE OUR MISSION POSSIBLE

GOLD LEVEL SPONSORS $5000 & UP

A.J. Perri

Alexandria Moulding
Ambrosino Construction Corp.
Ardell Sales & Consulting, Inc.
Barrette

Behr Paint Corporation

Berry Plastics

Boise-Cascade

Bonnie Plants

Giles And Sherra Bowman Family Fund
Cequent Consumer Services
Clinton Nurseries
Colgate-Palmolive Company
Convenience Products
Cordelia Lighting, Inc.

CTS Cement/Rapid Set

D & F Development Group
Dalton Enterprises

Danco

DAP, Inc.

Eaton Lighting

Feather River Doors

Fiberon LLC

Flanders Corporation
Fluidmaster

Gallagher Benefit Services

GE Sealants

Georgia-Pacific

James Hardie Building Products, Inc.
HGA Quest

Homewerks Worldwide, LLC
Husky / LF Products

Investors Bank

vy Acres, Inc.

J.D. Irving, Limited

JELD-WEN Home Center Group
King Of Fans, Inc.

Klein Tools, Inc.

Kurt Weiss Greenhouses, Inc..
Kenneth G. Langone

Leviton Manufacturing Co., Inc.
Lex Construction
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Lutron Electronics Co. Inc.
Madison Lumber Mill

Melito Construction Corp.
Mendocino Forest Products
Milwaukee Electric Tool

Minka Lighting, Inc.

Mutual Of America

Nest

Nextech

NRG Home Solar/Roof Diagnostics
Peak Products Manufacturing, Inc.
Penn Fabricators

Philips Lighting

PPG Architectural Coatings
Quikrete Companies

Rain Soft

Retail Construction And Singage
Rheem Water Heating

RJB Contracting

Roxul, Inc.

Ryobi/RIDGID - Team TTI
Sakrete-Oldcastle Retail Group
Sartigan

SC Johnson & Son, Inc.

Solar City

Southwire

Spectrum Brands/United Industries
Stanley Black And Decker

Stone Innovation

The Gorilla Glue Company

The Home Depot Foundation
The Sandra Atlas Bass + Edythe & Sol
Atlas Fund

The Scotts Company

United States Gypsum
Universal Forest Products, Inc.
US Installation Group

Vaporizer LLC

Werner Ladder

Woodgrain Distribution
YellaWood



SILVER LEVEL SPONSORS $1000 -$4999

B. B. & S Treated Lumber New England
BDO

George E. Berger & Associates

Cathay Bank

Raymond Chan Architects

Cromwell Growers, Inc.

Eastman Cooke Construction

First Central Savings Bank

GAF

Gerald Caliendo Architects, PC
Highstreet IT Solutions

Hopewell Nursery, Inc.

J.F.A. Insurance Brokerage & Associates
Patrick Kennelly

James Kilkenny

King Freeze Mechanical Corp

KNS Building Restorations, Inc.

Koeppel Auto Group

Long Island Employee Benefits Services
Mechanical Heating Supply

Michael J. Macaluso & Associates

MS International, Inc.

Municipal Credit Union

Natco Home Products

New York Community Bank

OdoBan- Clean Control Corporation
Precision Cabinets

Frank J. Quatela Architect, P.C.

Ratner Family Foundation

Ray-Block Stationery

Roca Management

Rodriguez, Virgen

Soil Mechanics Enviornmental Services
Stinchcomb Nursery Service

Leonard J. Strandberg

TD Bank

Thomas N. Toscano And Assoc. PLLC
United Plant & Prod.Workers Local 175
Vallo Transportation

Takek M. Zeid, P.E., P.L.L.C.

CIRCLE OF FRIENDS—$100-$999

Aberbach Family

Dr. Mitchell Alevy
Allied Motor Sales Co
American Maintenance
Athenica Environmental
Leni Bentch

John Bougiamas
Rosemarie Brennan
Clare E. Browne
Michael Cappellano
Carlstrom & Ritter
Chief Contractors Co, Inc.
Shirley DellaVecchia
James DeVito

Charles Eisenhardt
Eugene & Estelle Ferkauf Foundation
Yanick Georges

Nancy Glass

Maria Glavich

Arlene Gromis

A. Scott Harris
Constance D. Heubner
Hillcrest Jewish Center
Douglas Houston
Sidney Hymowitz
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John Janocha

Rita & Henry Kaplan Foundation
Elsie Kolachny

Kathleen Kotitschke

Morris Mansfield

Peter McMenamin

Merritt Engineering

Tom Moroney

Karen Nassauer

NYS Industries For The Disabled
John Newman

Harold J. O'Brien

Elaine Olin

John Power

Q-Side Federal Credit Union
Queens Distance Runners
James Scavone

Eli Serebrowski & Jacob Schmuckler
Charles Silver

Structural Engineering

Ellen Sullivan

Vision Enterpirses

Barbara Wiener

Kevin Wong
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